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Service Performance Index
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Safety and Courtesy
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Reliability

On-Time Performance Miles Between Road Calls
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Summary

* All three modes of service exceeded the safety and courtesy
standards

* Since last quarter, miles between road calls has improved by 13.5%.

o Staff continues to focus on improving customer service and miles
between road calls

* OC Bus 360° Plan was approved in March 2016, highlights include:
 Improving bus travel times and frequencies
* Introducing mobile ticketing

 Evaluating fare structure
* OC bus branding
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